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Application Main Screen 
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Driver Login 

Driver will login to the 
application with the provided 
credentials. 
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Current Assignment: 

This will show the load that you 
are currently associated with.  It 
can also be a preassigned load.
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My Loads: 

This will show all of your current 
and previous loads.
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Mobile Communications: 

This is where all messaging 
to/from your dispatch occurs, 
including your load details 
messages.
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Motor Accidents: 

This is where you can record 
and report any accident details 
for your company.
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My Settlements: 

This is where you can view your 
settlement and pay data.
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My Profile: 

If present, this is where you can 
edit/change your login 
password and contact details.
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Current Assignment: 
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Load Number: 

Current Assignment Screen
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My Loads: 
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My Loads Screen
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Load Number: 

My Loads Screen
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Mobile Communications: 
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Use the “+” button to create a message: 

Mobile Communications Screen

This is essentially your “inbox”.  All 
messages to/from dispatch will be 
shown here.
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Use the select form button to choose 
the message form type: 

Mobile Communications Screen
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Select the form from the list that 
corresponds to your load task: 

Mobile Communications Screen
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Freeform: 

Mobile Communications Screen

This message type is used for any 
communications that do not update 
movements or create changes in 
LoadMaster.
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Load Confirmation: 

Mobile Communications Screen

This form is used to accept and confirm 
the load assignment from dispatch
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Enter load number: 

Mobile Communications Screen

**It is important that you input all 7 
digits from your load information 
message to confirm your acceptance of 
this load.
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Arrive Shipper: 

Mobile Communications Screen

This form is sent when you arrive at 
the shipper.  When this form is used 
the arrival time is updated in 
LoadMaster. 
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Arrive Shipper: 

Mobile Communications Screen

No input required.  Simply select this 
form and press ‘Submit’. 
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Depart Shipper: 

Mobile Communications Screen

This form is sent when you depart the 
shipper.  When this form is used the 
departure time is updated in 
LoadMaster and the load is put “in 
progress”. 
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Depart Shipper: 

Mobile Communications Screen

It is important that you indicate if you 
have dropped your trailer and input 
your inbound and outbound trailer 
numbers.  
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Arrive Final: 

Mobile Communications Screen

This form is sent when you arrive at 
the consignee.  This form will update 
the arrival time at the final destination 
in LoadMaster. 
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Arrive Final: 

Mobile Communications Screen

No input required.  Simply select this 
form and press ‘Submit’. 
**Note: Any BOL image must be 
captured before you complete the 
Load Delivered/Complete Form**
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Load Delivered/Complete: 

Mobile Communications Screen

This form is sent when you have delivered at 
the consignee.  This form will update the 
departure time at the final destination in 
LoadMaster, and deliver the load.  At this point, 
your next preassigned load will be sent to you. 
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Load Delivered/Complete: 

Mobile Communications Screen

It is important that you indicate if you 
have dropped your trailer and input 
your inbound and outbound trailer 
numbers.  
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Select to Capture Image or Signature: 

Current Assignment Screen

User can update position, get route 
details, capture image and/or 
signature.    
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Route Details Screen

Route details will show the route 
narrative for the location.    
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Select to Capture Image or Signature: 

My Loads Screen

User can capture image and/or 
signature.    
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Capture Image: 

Add Image Screen

User will select the document type.    

Then select the “+”.    
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Capture Image: 

Document Type Screen

User will select the document type.    
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Capture Image: 

Add Image Screen

User can select to use an existing 
photo, or use the camera to capture 
a new photo.    
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Capture Image: 

Add Image Screen Android offers filters in case 
captured image is blurry or has too 
low of contrast.
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Capture Signature: 

Signature Capture Screen

User can submit signature after 
capture.    
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My Profile: 
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User Profile: 

User Profile Screen

Displays the current user’s profile on 
the device.  
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Select to edit User Profile: 

User Profile Screen

User can edit details and change 
password.  
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Recap: Important Notes

• Be sure to use all 7 digits in your 
load confirmation message.

• Do all of your messages in the 
correct order.

• Be sure to include your trailer 
information.

• Capture your Images before you 
depart empty.

• Be safe.  




